
                             Client Portal FAQ 
What if I forgot my password to sign into Client Portal? 

➢ Select the “Forgot your password” option on the sign-in screen 
and answer your security questions. You may reset your 
password once complete. 

Where can I find a copy of my visit notes? 

➢ Go to “My Visits” on the left-hand side of the Nav Bar 
➢ If you don’t see your visits when the screen opens, use the 

arrow key on the calendar to scroll back to previous months 
➢ You should see the name of each service ie... “Intake” and the 

“View Summary” button. Select the view summary to read a 
complete copy of each service. 

 
 

Where can I find a copy of my current Diagnosis? 

➢ Select “My Diagnoses” from the left-hand side on the Nav Bar 
➢ Listed will be all your current diagnoses in your chart. Let your 

healthcare provider know if any of these is no longer current. 

Where can I find my labs and lab orders in my portal? 

➢ Labs can be found under “My Attachments” on the Nav Bar 


